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BUSINESS PROBLEM: 
Unable to data mine 
Insights inputs for 
more nuanced 
information about 
what is being 
observed in the field.
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BUSINESS METRIC:
Periodic survey 
scores of manager 
satisfaction with 
insights trending



5

The project scope is to use AI to determine the most 
dangerous, most common, and most noteworthy observations
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Unobserved Insights are documentation of safety conversations 
outside of a work evolution while observed tend to be observations 
in the field*

Work_Observed? False Work_Observed? True

*Note: Entries are not always correct
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Features will include 
the following:

• Insights by division 
and directorate

• Date range 
selection

• AI summary
• References to full 

Insight
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Part of this task may be to assign classifications where none 
exist particularly for the “most common” task
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